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HEJN U 3AJAYN OCBOEHUSA AUCHUIIJIMHBI

Henu: aucuuIUIMHA HAIeieHa HAa O3HAKOMIIGHHWE CTYACHTOB C OCHOBaMHU
MapKeTHHra B cdepe NesATeNbHOCTH OWUOIMOTEK, Ha pa3BUTHE HABBIKOB IO
OCYIIECTBIICHUIO JCHCTBHIA MO TMPOJBIKEHUIO OFO/KETHBIX M BHEOIOKETHBIX
NPOAYKTOB W YCIyr, Ha OBJAJCHUE AaKTyaJbHBIMA MOJEISIMH OPTaHU3AINH
IPOCTPaHCTBA OMOJIMOTEKH.

3agaum:

1. V3yunTh TeOpeTHUECKHEe OCHOBBI OMOIMOTEYHOTO MAPKETUHTA

2. OCBOWTH COBPEMEHHYIO METOJI0JIOTHIOMAPKETUHTa, TPUMEHsIEMYI0 B cdepe
O6u0IMOTeYHO-UH(DOPMALIMOHHON JIESITEILHOCTH, 0COOEHHOCTEN ee
IPUMEHEHUSI.

3. OBnaserp MOAXOJaMU K TIPOABI)KCHHIO OIOJDKETHBIX M BHEOIOIKETHBIX
MPOJYKTOB U YCIIYT B OMOIHOTEKE.

4. V3yunTh W HAYYUTCS CTPOUTH W TPUMEHSATH aKTyaJbHbIE MapKETUHTOBBIC

MOJCJIHU OpraHru3anuu mMpoCTpaHCTBa OMOJIMOTEKH.

Ilepeuensv naanupyemuix pezyibmamoe 00y4enus no oucyuniune (MooyJio).

Komnerenuust (xkox n | MHaukaropsl PesyiabTaTnl 00yyeHHs
HauMeHOBaHMe) KOMIIeTeHIN
TIK-3 I'oToB K IIK 3.1 — [IpoBoaut 3HaTh:0CHOBBI OOIIIEH TEOPUU UTCHUS,
U3y4EHUIO COLIMOJIOTUECKHUE U 610IMOTEYHOM COLMOIOTUHU, TICUXO0JIOTHU
NOJIb30BaTeNeH MapKETUHTOBBIE YTeHus, ONOIMOTEUHOTO U
OMOJIMOTEKH U HCCTIeOBaHUS B WH()OPMAITMOHHOTO MapPKETHUHTA, OCHOBBI
KYpUpPOBaHUIO UX oubnuoreke, TudepeHIatuy 1 TUIOIOT N
MH(POPMALMOHHBIX U IIPUMEHSET pe3yibTaThl | HoTpeduTenei,
COLIMOKYJIBTYPHBIX MaciTaOHBIX
IPaKTUK COLIMOJIOTHUECKUX U YMeTh: n3ydaTh NoJb30BaTeNen
MapKETHUHT OBBIX OMOIMOTEKH, aHATTU3UPOBATH U
UCCIEeIOBaHUI dbopMupOBaTH UX MOTPEOHOCTH,
IPOEKTHPOBATH MX MH(POPMAITMOHHBIEC U
COLMOKYJIbTYpPHBIE, B TOM YHCIIE,
YUTATENIbCKUE, IPAKTHKH,
JIUarHOCTHPOBATh U qudGepeHnnpoBaTh
HOTPEOUTENBCKYIO ayTUTOPHIO, B TOM
Y€, BBLIENIATh 0COObIe KaTeropuu




M0JIb30BAaTENEH, TPYIIbI IPUOPUTETHOTO
BHUMAaHUS;

IPUMEHSITh pe3ynbTaThl
COIIMOJIOTMYECKUX W  MapKETHHTOBBIX
UCCJIEIOBAaHUM, TPOBENECHHBIX JPYIUMHU
UCCIIeI0BATEISMU TUTSt pelieHus
PAKTUYECKHX 3a7a4

Brnanets: monumanue ocoOeHHOCTEH
COBPEMEHHOTO TI0JIb30BaTENsI OMOINOTEK
WHCTPYMEHTAMH U3YUYCHHUS U
nuddepeHnranuy noTpeonuTeNneH
OMOINOTEKH;

COBPEMCHHBIMHA TEXHOJIOTHSIMH aHaJIN3a
UHPOPMALIMOHHBIX  TOTPEOHOCTEH U
3aIpoCcoOB

IIK 3.2 —
OcymecTisieT
COIIMOJIOTHYECKHE,
MeIarOrHICCKHUE U
MapKCTHHI'OBBIC
METOJNKH W3y4EHUS
noTpedHoCcTEN
MMOJIb30BaTEIICH
JIETCKOTO BO3pacTa B
YTEHUH, 0COOCHHOCTEMN
X YUTATCIIBCKOT'O
MTOBEICHUS

3HaTh: TEOPETUYECKUE OCHOBBI
BO3PACTHOM MCUXOJIOTUH B
O0ubIMoTeEKe;0MOINOTEYHOI ITENAaTOTUKH
OCHOBHbI€ MMO3ULIUU MEXTYHAPOIHOTO 1
POCCHIICKOr0 3aKOHOIATENIbCTBA B
00JacTH 3alUThl JeTeil, HOpMaTUBHBIE
MPABOBBIE AKTHI IO OUOIMOTEUHOM
paboTe C Monb30BaTENIMHU AETCKOTO
BO3pacTa, 3alIUuTe aBTOPCKUX MPaB U
NEPCOHAIBHBIX JaHHBIX;
COILIMOJIOTHYECKHUE U MAPKETHHTOBBIC
METOJUKH U3Y4YeHHsI TOTpeOHOCTEN
MOJIb30BaTEJIeH IETCKOTO BO3pacTa B
YTEHUH, 0OCOOCHHOCTEH 1X
YUTATEIHCKOTO TTOBEICHUS

YMeTh: OcCylecTBISATh IOUCK, OTOOp,
MPOBEPKY JNOKYMEHTOB U JAHHBIX IS
co3aHusl MH(OPMALMOHHBIX IMPOTYKTOB
JUIsl TIOJIb30BaTEsIell JETCKOro BO3pacTa,
pOAMTENEH U CENUATNCTOB IO IETCKOMY
YTEHUI0O HA OCHOBE YCTAHOBJIEHHBIX
KpUTEPHUEB

Brnagers: npuemamu OUOIHOTEUHOM
JIMarHOCTUKU YTEHUS U
WH(OPMAIIMOHHOTO TTOBEICHUS ACTeH U
MOJIOIEKH, KOMIIETEHTHOCTHOI'O aHAIN3a
MOJIB30BAaTENEN JETCKOTO BO3PACTH

ITK-10 CnocoGeH k
OpraHu3aIu
JeATEIIEHOCTH
CTPYKTYPHOTO
HOApa3/IeIeHHs,
yIpaBJICHUIO
HPOEKTOM,
(GYHKIMOHATBHBIM

I1K-10.1 -
DddexTuBHo padoTaer
B KOJIJICKTHBE
OoubIoTeKku /
CTPYKTYPHOM
MOIpa3/IeIICHNUH,
BBITTOJTHSICT
3aKpeTICHHBIC

3HaTh: OCHOBEI OMOJIMOTEYHOTO
MEHEIP)KMEHTA, UHHOBAIIMOHHOT'O U
MPOEKTHOTO MCHEKMCHTA,

OCHOBBI OMOJIMOTEYHOTO MAPKETHUHT ',
OCHOBBI JIOKYMEHTAIMOHHOTO
o0ecrieyeHus yIpaBJIEHYECKON
NEeITENLHOCTH OMOIIHOTEKH;

OCHOBBI DKOHOMHMKH  OHOJIHMOTEUHO-




HarpaBJeHHUEM PabOThI
Ooubmmoreku

byHKIIT

WH(POPMALIMOHHON JeSITETbHOCTH;
OCHOBBI Hay4YHOU OpraHU3aluu TpyAa u
yIIpaBJICHUS TIEPCOHAIIOM;

OCHOBBI FOCYI[apCTBeHHOﬁ IIOJIUTHUKHU B
chepe KynbTyphl, HAYKH H 00pa30BaHUs,
HOPMAaTUBHBIC ITPABOBLIC AKTELI 110
Ou0IMOTEeYHO-NH(POPMAITMOHHOMN
ACATCIIbHOCTU

YMeTh: aHAIM3UpOBaTh U 00001IATh
uHpOopMaLKio 00 aKTyaIbHOM COCTOSIHUU
Y OCHOBHBIX HalpaBJICHUSIX Pa3BUTHUS
610MoTeYHO-MH(POPMAITTOHHON
NeSITEIbHOCTH;

paboTath C TOKaTbHBIMU HOPMAaTUBHBIMU
U METOJMYECKUMH JOKYMEHTaMU
OMOINOTEK, MOHUMATh 00A3aHHOCTH U
TPYJOBbIE IEWCTBUS HA OCHOBAaHUU
YIpaBJIEHYECKUX TOKYMEHTOB;

CTPOUTH pabOTy B COOTBETCTBUE C
IUTaHAMH CTPYKTYPHOTO MOApa3AeICHUS
OMOJINOTEKH;

OCYILECTBIISATh YIPaBJIeHUE paboTON
(GYHKIIMOHATBLHOTO y4acTKa;

MIOHUMATh TUTAHOBBIE (TEKYIIHE U
CTpaTeruyecKue) meen u 3aaaq
O6uOIMOTEKH, TIOPA3ICIICHUS, OTACIBHBIX
CHEINAIMCTOB;

0(pOpPMIIATH yIpaBIEHYECKYIO U
OTUYETHYIO TOKYMEHTAIMIO, CBA3aHHYIO C
BBITIOJTHEHHEM KOHKPETHBIX (DYHKITUH U
3aJa4 COTPYIHUKA;

OCYILECTBIISATh YUET PaOOTHI
(GYHKIIMOHATBLHOTO y4acTKa;
OCYILIECTBJIATH ICUCTBHS 11O
MPOJBUKEHHIO OIOIKETHBIX U
BHEOIO/DKETHBIX MTPOJYKTOB U yCIYT;
IPUMEHATH HH(POPMAIIMOHHO-
KOMMYHUKAITMOHHbIE TEXHOJIOTHH JIJIs
OCYILECTBIICHHS MPO(HECCHOHATBHBIX
3aj1au




Brnazners: coBpeMEHHBIMH MPUKIIATHBIMU
MHCTPYMEHTaMU OUOINOTEYHOTO
MEHEI)KMEHTAa U MapKETUHTa;
MOHMMAaHUEM OpPTaHU3AIMOHHON
KYJIbTypbl OMOJTMOTEKH, B TOM YHCIIS
CTPYKTYPBI CUCTEMBI IEHHOCTEH U HOPM;
MIPEJICTABICHUEM O JIMYHBIX U JICIIOBBIX
KauecTB OMOIHMOTEKaps; 3HAHUSX,
YMEHHSIX U HaBBbIKaX, HEOOXOUMBIX JIJIS
3P PEKTUBHOTO

BBITIOJTHEHHS (PYHKIIMOHATBHBIX
00s13aHHOCTEH M TOCTHIKEHUS BBICOKUX
pe3yJbTaTOB,

OpHUEHTAIEeH Ha YKOHOMUYECKYIO
1eN1eco00pa3HOCTh U MAPKETUHTOBYIO
MOJIUTHUKY,

po¢eCCHOHAIIBHON MTPaBOBOI
KYJIbTYpPOH;

TOTOBHOCTBHIO K 0O(hOPMIICHUIO
YIPaBJICHUYECKON U OTYETHOM
JIOKYMEHTAIUH;

OpUEHTALINEN Ha MOJ0KUTEIbHBIN OIBIT B
OTpac/ii U UHHOBAIIMOHHBIC PEIICHUS B
OMOIIMOTEYHOU OTpaCIH

OLNEHOYHBbIE CPEACTBA Jid TEKYHIEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUYHOM ATTECTAIIMHA 11O HTOTAM
OCBOEHUSA JNCLHHUIIJIMHBI

Texymuii  KOHTpOJNb  BBIMIOJIHEHUS 3aJaHUil  (KOHTpPOJb  (OPMHUPOBAHUSA
KOMIIETEHIIMI) OCYILIECTBISIETCS PEryJsIpHO, HauWHasg C IEpBOMl Hexenu 7-ro
cemecTpa (BXOAALIMUI KOHTPOJb). TeKyluil KOHTPOIb OCBOEHUSI OTAENIBHBIX TEM
JVCLUIUIMHBI OCYILIECTBISIETCA NPH IIOMOIIM YCTHOTO OIPOCa B 3aBEPILICHUU
U3Yy4eHUS Kaxaoro paszaena. Cucrtema TEKyLero KOHTPOJISl yCIIEBAEMOCTH CIIYKUT
HE TOJIbKO OLIEHKE YPOBHS KOMIIETEHTHOCTHOM MOJATOTOBKM OOydYaromerocss u
CHocoOCTBYeT B JalibHEWIIeM Haumbojee KayeCTBEHHOMY U OOBEKTUBHOMY
OLICHUBAHUIO €ro B XOJ€ MPOMEXKYTOYHOM aTrTecTalud, HO M CaMOOLICHKE
o0y4aromerocsi, CTHMYJIUPYsI €r0 YCHIIUS.

[IpomexxyTouHas arrecranys 1O AUCUMIUIMHE: «Mapkemunz Oubauomeuno-
UHoOpmayuoHHOI deamenbHOCH U

[TpomexxyTouHas aTTecTanus MPpoOBOAUTCS B opMe IK3aMeHa.



Cucmema OUCHUGAHUA

Cucmema OYEHUBAHUS MOIHCEN Obimb npedcmaeﬂeHa KdK 6 mekcmoeoﬁ, maxk u 6 mabauyHou

dopme.

dopma
KOHTPOJIA

Komnerenunus

Onenka

Tekymmit
KOHTPOJIb:

- ompoc

- ydacTue B
TUCKyCCUM  Ha
ceMHUHape

- KOHTpPOJIbHAs
pabota
(TecTupoBaHue)
PyGexubrii
KOHTPOJIb

I1K-3

[1K-3
ITK-10

Ot 0 1o 20 damoB

Ot 0 1o 20 damoB

Ot 0 1o 20 6amoB

[Ipomexyrounas |I1K-3
I1K-10

aTTecTaIusl
(9K3aMeH)

Ot 0 o 40 6annoB (o6mee kos-Bo A0 100 6ayoB)

Kpumepuu oyenku pe3ynromamos no oucyuniune

Ouenka no Kpurepun oueHKH pe3yJibTaTOB 00y4eHHsI MO IUCIUIINHE
Jncunnimne
COTIUYHOY BricraBnsercs oOyJarormemycs, ecinu KOMITETEHITHSI(UH),

36-406. (85-1006.)

3aKperuieHHas 3a JAUCHUIUIMHOW, copmupoBaHa (MO0 WHAMKATOpam/
pe3ynbrataMm oOyueHus B (hopMare 3HATb-yMETb-BIAJETh) B MOJHOM
o0beEMe Ha YpOBHE «BBICOKHUIT», U 00yYarONIMIICS TEMOHCTPUPYET Kak
pe3ynbraT oOydYeHHUs CIENYIOIIMe 3HaHWS, YMEHHS ¥ HaBBIKH:
oOydJaronuiics TJIyOOKO ¥ TIPOYHO YCBOWJI TEOPETHYECKUH U
MPAKTUYECKUA MaTepuai, MPOJEMOHCTPUPOBAT ATO Ha 3aHITHIX U B
X0/ MPOMEKYTOYHON aTTECTALINH.

OOyuvaromuiics HCYEPIBIBAIONIE W JIOTHYECKH CTPOHHO U3Iaraer
y4eOHBI MaTepual, yMEeT CcouYeTaTh TEOPUI0 C MPAKTHKOM,
CIPABIISIETCS C PEIICHUEM 3a/1a4 MpodecCHOHALHON HAIPAaBIEHHOCTH
BBICOKOT'O YPOBHS CJIOXKHOCTH, MPaBHUJIBHO OOOCHOBBIBAET MPUHATHIE
pelieHusl.
CBobonHO
JuTepaType.

OpUEHTHpYEeTCSI B y4eOHOWM U mpodecCHOHATBHOMI

«XOopouro»
26-35 6. (70-84 6.)

BricraBisiercss oOydaromemycsi, €Cid OH 3HAeT TEOPeTHUECKUU U
IIPAKTUYECKUM MaTepuall, TPAMOTHO M IO CYILECTBY M3JIaraeT €ro Ha
3aHATUSAX M B XOAE IIPOMEKYTOUHOM arTecTalliy, He JOIycKas
CYLIECCTBCHHBIX HETOYHOCTEH.

OOyuaronuiics MPaBUIBHO NPUMEHSET TEOPETUYECKHE IOJIOKEHHS
OpU  peIleHuH  MPaKTUYEeCKUX  3a7ady  HpodecCHOHATBHON
HaIlpaBJICHHOCTH pasHoro YPOBHS CJIOKHOCTH, BIIAZICET
HEOOXOANMBIMU JJISl 3TOTO HaBBIKAMU U MIPUEMaMHU.

JlocTatoyHo XOpOouIO OPHUEHTUPYETCS B yueOHOI u

OTJIIMYHO/XOPOIIO/yIOBIETBOPUTEIHHO/HEYAOBIETBOPUTEIHEHO




Ouenka no Kpurepun oueHKH pe3yJibTaTOB 00y4eHH sl M0 IUCIUIINHE
Jncunnianne
npodeccuoHanbHOI TuTEpaType.
OneHka MO AMCUUIUIMHE BBICTABISAIOTCS OOyYalOIIEMycs C Y4ETOM
pe3yJbTaTOB TEKYILEH U MPOMEKYTOUHOM aTTECTAIMH.
KommereHmmu, 3akperui€éHHble 3a AUCHUILITMHON, cHOpMHUpPOBAHBI HA
YPOBHE «XOPOUINIAY.
«yIIOBJIETBOPUTENH | BricTaBnseTcss oOywaromemMycs, €l OH 3HaeT Ha 0a30BOM ypOBHE
HO» TEOPETUYECKUN M TPAKTHYECKUH MaTepuall, JONYCKAaeT OTIECIbHBIC

10-25 6. (52-69 6.)

OIIMOKY TIPU €r0 U3JI0KEHUU Ha 3aHATHSAX U B XOJE MPOMEKYTOYHON
aTTeCTalUu.

OOyvaromuiicss  WCTBITBIBACT  ONpPEICIEHHBIE  3aTPyJHEHUS B
MIPUMEHEHUH  TEOPETHUYECKHUX MOJIOKEHUH  IpU  pELIEeHUHn
MPaKTUYECKUX 3a/1a4 npodeccroHanbHOM HaIpaBJICHHOCTH
CTaH/IaPTHOT'O YPOBHS CIIOKHOCTH, BJIaJIe€T HEOOXOAUMBIMH JJISl 3TOTO
0a30BBIMU HaBBIKAMH H IPUEMAMH.

JleMOHCTpUpYET JTOCTATOYHBIN YPOBEHb 3HAHHS YUECOHOU JTUTEPATYpPHI
0 AUCLUIUIUHE.

OneHka Mo AUCHMILIMHE BBICTABISIOTCA OOydaromiemycs ¢ y4EToM
pe3yJIbTaTOB TEKYILEW U IPOMEKYTOUYHOM aTTECTALUH.

KomnereHnmuu, 3akperui€HHble 3a AUCUUILIMHON, cHOpMHUpOBaHBI HA
YPOBHE «IOCTAaTOUYHBIIN.

«HEYIOBJIETBOPUTE
JTBHOY
0-10 6. (51 wm

HIKE)

BricraBnsercs obydaromemMycsi, €Ciiu OH He 3HaeT Ha 0a30BOM ypOBHE
TEOPETUYECKH W TPaKTHYECKU MaTepual, [OIMyCcKaeT TIpyoObie
OLIMOKM MPU €ro M3JI0KEHUH Ha 3aHATHUSX U B XOA€ MPOMEKYTOUHOU
aTTeCTallUu.

OOyuaromuiics UCHBITBIBAET CEPbE3HBIE 3aTPYIHEHUS B NPUMEHEHUU
TEOPETUYECKUX TMOJIOKEHUM MNpU pPEIIEHUH MPAKTUYECKUX 3anad
npopeCCHOHANBbHON  HANpPaBICHHOCTH  CTaHJAPTHOINO  YPOBHS
CIIO)KHOCTH, HE BIaJIeeT HEOOXOIUMBIMH JJIsI 3TOTO HABBIKAMH H
MPUEMAMHU.

JleMoHCTpHpYyeT (parMeHTapHbIE 3HAHUS Y4eOHOH JUTEpaTypsl IO
JUCLIUILINHE.

OneHka MO AMCUUIUIMHE BBICTABISAIOTCS OOyYalOIIEeMycs C Y4ETOM
pe3yJbTaTOB TEKYILEH U MPOMEKYTOUYHOM aTTECTAIUU.

KoMmnereHnun Ha ypoBHE «JOCTAaTOYHBIH», 3aKpEIUIEHHBIE 3a
JUCLUIUIMHON, HE COPMHUPOBAHBI.

Ouyenounvie cpedcmea (mamepuansl) 014 MeKyuse20 KOHMPOJia ycnesaemocmu,

npomeafcymounoﬁ ammecmauuu 06ytuuou4uxc;1 no Oucuunﬂune

3AJAHUSA U1 7 CEMECTPA

1. YKaxkuTe 3J1eMeHT MO/IeJIH KJIACCHYeCKOr0 MapKeTHHIa 4p, KOTOPbI
HauOoJ1ee CJI0KHO BKIKYHUTH ¢ CHCTEMY MAPKETHHIa 0H0JINOTeKH

A.  TpoaykT

B. 1nena

C.  mpoaBUKeHHE

D.  wmecro




Ykamxure kakoil konuenuuu HE cymecrsyer B TeOpMH MapKeTHHIa
KoHnenuuu coBepuieHCTBOBAaHMUS TPOU3BOACTBA

Konnenmuu ob1iero MapkeTHHra

KoHnenuuu coBepiieHCTBOBaHUS IIEPCOHANIA

KoHnennuu conuanbHO-3TUYECKOTO MaPKETHUHTa

oOwE N

3. IHepBbId 3TAN IBOJTIOLMHA MAPKETUHIA IPUXOJAUTCH HA...

A.  80-90-e ronpr XIX Beka

B.  Havano XX Beka

C.  Hauvano XX Beka — cepeauny 30-x roaoB

D.  Ha cepenquny XX Beka

4. Ykaxure B 4€M 3aKIH04YAJIACh CYTh BTOPOI0 3TAalla Pa3BUTHA
MapKeTHHIa

A. B coBepIeHCTBOBaHNH ITPOU3BOACTBA U TOBApa

B. B obecnieueHnn ya0BIeTBOPEHHOCTH LENEBBIX IPYII AP(PEKTUBHEE, YEM Y
KOHKYPEHTOB

C. B opueHTanMu MapKETUHIOBBIX YCUJIUHI Ha JOJITOCPOYHYIO IEPCIEKTUBY

D. B opueHTanum MapKETHHIOBBIX JCHCTBUM CHayaja Ha IPOJIaxy, 3aTEM Ha
OTpeOUTESI

Opranu3aiMOHHBIMH CTPYKTYPAMH, KOTOPbIE BCE Yalle UCIOJIb3YHTCH
CUCTeMe COBPEMEHHOI'0 MAPKETHHI A, SBJISIOTCS

Buptyanbnsie

AJlaniTUBHBIE

Knaccrnueckne nupamMmuganbHbIe

[IpoekTHbIE

SOowmpE »

MeTom0s10rn4ecKoii mpoo/emMoii 0M0OJIHOTEYHOT0 MAPKETHHIA SABJISIETCS
OTCyTCTBHE TEOPETUUECKOTO MACCUBA

OrpaHu4eHHOCTh CEPHI AEATENHHOCTU

B3auMocBs3b ¢ 00IIMMU MapKETUHTOBBIMU MIPUHIIATIAMA

bubnuoTeuHbIii MapKETUHT HE UMEET METOJ0JIOTHYECKUX MPoOIeM

TOW P

.

. Ykaxure, 4TO ABJIAETCH [VIABHOM 3a/1a4eill pYyKOBOJAMTE/ISI COBPEMEHHOM
On0IM0TEeKH

A.  ®opmupoBaHHE MAPKETUHTOBOTO MBILUICHUS Y COTPYAHUKOB

B.  OOecneyenue criekTpa yciyr

C.  Opranusanus napTHEPCKUX OTHOLIEHUN € APYTUMU OMOIMOTEKaMU
D.  Peanuzauusi CHCTEMHOTO MOJX0/a YIIPABICHUS

8. YHHUKAJIBLHOCTH OUOJIHOTEYHOTr0 00CTYKMBAHUSA 3aKJII0YACTCS B...
A.  CucremHoctu

B.  JloctoBepHOCTH MpEAOCTABISIEMON YCIyTrH/uHDOpMauu

C.  HenpepsiBHOCTH



o

becrutatHOCTH TpeAOCTABIEHHS PECYPCOB U YCIYT

YKa:kuTe, HA YTO MOAPa3/Ie/sieTcs MAPKETHHIOBasi cpeia OMdJINOTeKH
Ha xa4ecTBeHHYIO U KOJIMYECTBECHHYIO

Ha popmanbhayro u HeopMabHYIO

Ha BHENIHIOIO ¥ BHYTPEHHIOIO

Ha WHTEHCHBHYIO U TTACCHBHYIO

SOw> e

10. VYkaxure paxropsl, koTopsie HE oTHOCSATCSI K BHELIHEH cpejie
On0IHOTEeKH

A.  CoOCTBEeHHHKH

B.  IlocraBmuku

C.  OpraHuzalldoOHHAs CTPYKTypa

D.  KoHKypeHTHI

11. Mogeanb KiIaccu4eckoro mapkeTunra (4P) Bxirouaer B cedst
A.  IIponykr, neHy, MECTO, IPOABUKECHHE

B.  IIponykr, npoaasia, moTpeOUTENs, MECTO

C Mecro, mponaBua, KOHKypeHTa, LIEHY

D Ileny, mepcoHai, yciyry, MeCcTo

12. Jlormka cOBpeMEHHOI0 yIpaBJIeHUS U IeATEJbHOCTH OMOJTHOTEKH HA
NPUHIHMIAX MAPKETHHIa pa3padoTaHa

A. Il bopxaparom

B.  b. Amepsyaom

C. . Aakepom

D. b. KpoHusnsim

13. B xapakrTepHble 0CO0€HHOCTH OPTraHU3AIUUA MAPKETUHIOBOM
neareabHocTn 0noanorexku HE Bxoaur

A. Hanuuune HanéxHoi 0OpaTHOM CBS3U

B. Yuér MecTHOM crieruduku

C. Pa3paboTka nakera jokajqabHONH HOPMATHBHO-TIPABOBOM JTOKYMEHTAIIUH
D.  CucremHocTb B BEIOOpE (pOpM U METOIOB

14. OnaHO U3 HEHTPAJBHBIX MECT B YIIPABJICHUN OMOJIHOTEKOM HOIKHO
3aHUMATh

A.  MapkeTHHroBo€ MIaHUPOBAHUE

B.  Onpenenenve ¢GpyHKIMOHATBHBIX IPUOPUTETOB

C.  Anamms pakTuueckoi pecypcHoi 0a3bl (BO3MOXKHOCTEH)

D. [IponBuxeHue

15. bubauoredHast AesiTeJbHOCTH B cepe MAPKETHHIAa OTHOCUTCH K ...
MapKeTHHIY
A. CoumanbHOMY



B.  Hekommepueckomy

C.  OyHKIMOHAIBHOMY

D.  BayrpeHnemy

16.B Bu3yajibHbIe aTPUOYTHI OMOJIHOTEKH HE BXOAUT?

A.  Meb6Genb

B.  HHrepwepsl

C.  Ilepconan 6ubiamoTeKu

D. Buewmnu# Bua nepcoHasna

16. «®upMeHHBbI CTUIbY» OMOJIMOTEKH ITO

A.  Kynbrypa okazanus yciayr

B.  3nakoBas cucrema, KOTOpasi OTpakaeT cneuu@uky OudIuoTeKn
C. IlonuTtuka ynpasiaeHus OMOIMOTEKON

D.  Cucrema nogdopa nepcoHana

17. OtmerbTe aTpUOYT(BI) GUPMEHHOTO CTHIIS OMOJIHOTEKH

A.  CotpynHuku OMOINOTEKU

B.  Jlureparypa, npencraBieHHas B ponze

C Jln3aiin OnoImoTeKu

D Hannune nmaptaépos

18. Kaxkwue nBera noaxoasit UHTepbepy OMOJIMOTEYHOr0 MPOCTPAHCTBA?
A.  TomyOoi, opaH)XeBbIi

B.  Cunuii, KpacHblii

C 3enEHbIN, YEPHBIN

D DuroIEeTOBBIN, KENTHIN

19. VYkaxure KOJIHYECTBO KPUTEPHEB, 10 KOTOPOMY OLICHUBAETCH Ka4eCTBO

OMOJIMOTEYHOr0 31aHUA

A5

B. 8

C. 10

D. 15

20. OcHOBHBIE KpHUTEPHUH OLEHKH KadecTBa OMOJIMOTEYHOrO0 3AaHUS
cpopmupoBaia

A. PBA

B. HOJIA

C.  OOH no Bompocam o0pa3oBaHus, HAYKH U KyJIbTypPbl

D.  Awmepukanckas 6ubnuoreunas accouuarus (ALA)

21. Kpurepnii «HHTEPAKTHUBHOCTbH) OMOJIMOTEYHOT 0 3MaHMs

nojgpa3symMeBaer moj coooii

A.

ObecrneueHre MOOMIILHOTO MMPOCTPAHCTBA



B.

[IpenocraBiieHre MOJIB30BATENAM COOTBETCTBYIOIIUX YCIOBUN

C.  BO3MOXHOCTh HCHOJB30BAaTh MPOCTPAHCTBO OMONUOTEKH ISl pabOThHl U
OT/IbIXa

D.  ®opmMmupoBaHUE CBS3M MEXKAY TMOJb30BATENIIMU U MPEAOCTABIIEMbIMU
cepBUcaMu

22. VYkaxkuTe OCHOBHOW NPUHIMN THOKOH IVIAHUPOBKH OHOJHOTEYHOIO
NPOCTPAHCTBA

A.  OOs3aTenbHOE pa3IeICHUE ITOMEIIEHUS Ha 30HBI

B. Hannune «moasuxHOTO (QOoHIA»

C.  Yeérko 3aKperuI€HHOE PACIOJI0KEHHE TEX WIN UHBIX 3aJI0B

D.  Pa3penenue 4uTanbHOTO 3aJ1a U TOCYTOBOU 30HBI

23. VYkaxkutre 1NpuéMbI  BH3YAJbHOI0  pas3lejieHUs, KOTOpble He

HCIOJIb3YIOTCA B OM0JIHOTEKE?

A. lIBeroBoe penieHue

B. Ocsenienue

C.  TeneBoe 30HUPOBAHHE

D.  KoHCTpyKTUBHBIE TPUEMBI

24. BpbiOepuTe CTHIb HHTEPbepa, KOTOPbIA MpeodiagaeT B COBPEMEHHBIX
onodamoTexax

A. Monepu

B.  Munumanuszm

C.  KoHCTpyKTHBU3M

D.  bapoxkko

25. VYkaxkure KaKOd M3 INepPeYHMCJEHHBbIX BAPHAHTOB J0J/KEH OTBEYaTh

TpeOOBaHMAM yA00CTBA, [0JIOBEYHOCTM M 3CTETHYHOCTH B pPaMKax
OMOJIMOTEYHOT 0 MPOCTPAHCTBA

A.
B.
C.
D.

26.

TexHuueckoe 000pyn0BaHKE
CoTpynHUK OMOIMOTEKU
Donpg

Mebenb

Ykaxnure 4ro u3 NepeInucCJICHHOI0 HE€ OTHOCHUTCHA K cnenuaJbHOMI

OHOJIMOTeYHOM Mede T

A.
B.
C.
D.

27.
A.
B

KHXHBIN cTenax
Butpuna

PaGounii cton
Karanoxxupiii mkad

Kaxkyo poJb 1ist 0M0J1M0TEYHOr0 MPOCTPAHCTBA UTPAIOT PACTeHUA?
MoryT BeICTYIIaTh CPEACTBOM 30HUPOBAHMUS
Co3naroT MCUXO0JIOrMuecku O0JIaronpUATHYIO CPERY



C.  IloBsblIalOT KyJABTYpPY TPyAa
D.  JlonmomHAXOT UHTEPHEP

28. VYkaxure 4YTO U3 TMEPEYUCTEHHOT0 OMOJHHUTEIHLHO TOBbIIIAET
BHU3YaJIbHBIN 00pa3 0M0JIHOTEeKH

A.  CorpynHuku OUOIUOTEKH

B.  Ywurarenu OubauoTeku

C. Hanwuwme npuseraroiiei TeppUTOpun

D.  PaccranoBka ¢onma

29. VYKaxuTe, YTO NMOMHMO YHTAJLHBIX 3aJI0B OMOJMOTEKHM OTHOCHUTCH K
MOHSATHIO OUOJINOTEYHOE TPOCTPAHCTBO

A.  PaiioH, B KOTOpOM pacrojaraercs 37aHue OuOInoTeKn

B. Be0b-caiit OnbanoTexn

C.  bnuznexaniue opraHu3aluu

D. B nonsatue «OUOIMOTEYHOE MPOCTPAHCTBO» BXOAUT JIUIIL 3JaHUC
OMOJIMOTEKHU

30. ®upMeHHBIHA CTUIIb- 3TO...

A. CnoBecHO-1300pa3uTENbHBIN CUMBOJ OMOIMOTEKH, IPEICTABIISIIOIINMA MTOJIHOE,
COKpAIICHHOE WJIN B BUJE aO0OpeBUaTyphl HA3BaHUE;

b. 3HakoBasg cucremMa KOpPIOPATUBHON  WIACHTHU(PHUKALUHU, OTpa)Karomias
BHYTPEHHIOIO CTIELIM(PUKY KOHKPETHOM OpraHu3aluu;

B. du3aiin, pazpaboTaHHbBIN JJjIs ONpeaeIEHHOTO TOBapa B CTHIIE, OTIMYAIOITAMCS
U BBIJEJSIONMNA €ro Ha pbhIHKE cObITa, MOCPEICTBAM YIMAKOBKH, TpadUuecKux
3HAKOB, JIOTOTUIIOB U MYJIbTUMEINA TEXHOJIOTU;

I Bun wu300pa3uTeNbHOrO HWCKYCCTBA, OJIM3KUM KUBOIMUCU CO CTOPOHBI
conepxaHusi 1 (popMbl, HO UMEIOIIMIA CBOM COOCTBEHHBIE KOHKPETHBIEC 3aJa4l U
XYyZI0’)KECTBEHHBIE BO3MOKHOCTH.

31. Kaxkoil u3 HIKeNepeuucIeHHbIX MPUMEPOB HE OTHOCUTCS K (PUPMEHHOMY
CTHITIO OMOJINOTEKU:

A. ®UpMeEHHBIN JTO3YHT;

b. [IBeToBas ramma,;

B. Opranuzaunonnas cTpykTypa OuOInoOTeKy;

I'. ®upmeHHBIN 3HAK.

32. Kakoii mipudt He Ucnoyib3yeTcs B OMOINOTEKaX:
A. Shirma;

b. Academic;

B. Irma;

I'. Helvetica.

33. Kako# u3 clioraHoB HE IMOAXOAUT OMOITUOTEKE:



A. «bubnunorteka- 310 nHMOpMaIHs, yCreX, J0CYT U O0IICHHUEY;
b. «Oto- Bama bubanorekay;

B. «CoBpeMeHHast MOJIOJIEKD B COBPEMEHHON OMOIMOTEKEY;

I'. «I1louyBCTBYM OLIYLIEHUE TOMAIIHETO OYara.

34. Kakue 11seTa CTOUT HUCIIOJIB30BaTh B 00pa3ze OUOINOTEKH:
A. SIpkuii KpacHBI 1IBET;

b. JXKenro-3en€HbIil LIBET;

B. bonbmioit Habop 11BETOB;

I'. TeMHO-KOpPUYHEBBIM.

35. Cxonbko 00s3aTEeNbHBIX 3JEMEHTOB (MPMEHHOTIO CTHJIA JOJKHO OBITH Ha

YUTATEIBCKOM OUJIETE:
A.2;

.

>

b

W
W A =

36. UTo M3 HIXKENEPEUHCICHHOTO MOXET OTHOCUTHCS K (PUPMEHHOM OJIEKIIe
COTPYAHUKOB:

A. Oytbonka;

b. JIxuncHI;

B. Konb110;

I'. Oukn.

37. B xakoit Oubnuoteke ecTb cBOsl (pUpMEHHAs OAEKIA Al COTPYIHUKOB:
A. bubnmuoreka-uutansusa um. A.C. [lymkuna;

b. bubmuoreka nm. @.M. J10CTOEBCKOTO;

B. bu6anoreka M. A.A. AXMaTOBOIi;

I'. bubmmoteka um. M.1O. JlepmoHTORA.

38. bpena- 3710 ...

A. Opranuzanusi OMOTUOTEUHOrO MPOCTPAHCTBA B IIEJIOM, MOCPEICTBOM IIBETA,
OCBeIlleHus1, MeOesH, 03€JICHEHUS U Ap. CPEICTB;

b. BusyanbHsliii 00pa3 KOMIaHUH, CTUJIb €€ KOMMYHHUKAIIMU, Ha3BaHUE, TO €CTh BCE
COCTABJISIIOLIME UMUK,

B. OT10 xynoxkecTBeHHO 0hopMIIeHHOE Tpaduieckoe n300pakeHrne B BUjE, OYKB,
udp, FreOMETPUUECKUX KOMITO3UIINM;

I KoMmiuiekc  mpenocraBi€HU,  acColMalui, 3MOUUKA,  LEHHOCTHBIX
XapaKTEPUCTUK O MPOIYKTE WU YCIyre B CO3HAHUU MOTPEOUTEIIS.

39. BriOepure MyHKT, II€ HE BCE KPUTEPUU TMOAXOAT K IJIAHUPOBKE 3/IaHUS
OMOMMOTEKU:
A. Db (PeKTUBHOCTD, IKOJOTUYHOCTD, 0J1arONPUITHOCTH;



b. HapexHocTb, UHTETPUPYEMOCTb, TOTOBHOCTh K HH(POPMALUOHHBIM
TE€XHOJIOTUSM;

B. HTEpakTMBHOCTD, JOCTYTHOCTh, BAPUATUBHOCT;

I'. AnantupyeMocTb, GyHKIIMOHATIBHOCTD, 0€30MaCHOCTb.

40. K 30HMpOBaHUIO MOMEIICHUN OMOIMOTEKN HE OTHOCUTCS UCTIOJIb30BAHUE:
A. KOHCTpYKTHUBHBIX IPUEMOB;

b. 3oHaIBEHOrO OCBEIICHUS;

B. IIBeTOBBIX pemieHuUi;

I'. Cucrem 6e30maCHOCTH.

41. Krnaccuueckuii uHTEpbep OMOIMOTEKN MPEICTABIICH:

A. HoBbIMU T€KOPAaTHBHBIMHU dJIEMEHTAMU, THOKOU TeKy4el (hopMoii;

b. JlakonnyHOCTHIO (hOPM, CAMBIM COBPEMEHHBIM MaTEpUajIoM B MeOEIH;
B. loporumu matepuanaMy U CIIEPHKAHHBIM JEKOPOM;

I'. lepeBeHCKUM JTM3aitHOM U MeOEJIbIO U3 HATYPAJIbHBIX MaTEPUAIIOB.
42. Ilpu opraHu3aiuu MapKeTUHTOBOU AESITEIbHOCTH OMOIMOTEKH KaK MPaBUio
HE MPEAIIONIAraeTcs pelnTh 3a/1a4y:

A. yBeNMUYeHHUs TPUOBLIH;

b. ycraHoBiieHUs1 0OpaTHOM CBSI3H;

B. Yuera mecTHoO# cnienuduky;

I'. mpuBnedeHns NOIb30BATEIIEH.

43. CoBOKYNHOCTh YCIOBUH U (AKTOPOB, OOBEKTHUBHO JCHCTBYIOIIUMX Ha
JEeSTENIbHOCTh OMOMMOTEKN W TPEeOYIOMMX MPHUHATHS YIPaBICHYECKUX PELICHHM
HA3bIBACTCSI MAPKETUHTOBOM ... OMONIHOTEKU:

A. CTpYKTYypOi1

b. cpenou

B. ocobeHHOCTBIO

I'. cucrtemon

44. K dakropam MUKpOCpeasl OMOIHMOTEKH HE OTHOCSTCS:

A. TIOCTaBIIMKU PECYPCOB

b. yupeaurenu

B. TexHOnOrMUYECKOE OKPYKEHUE

I'. motpebuTenu

45. K dakropam Makpocpeabl OHMONIMOTEKM KaK NpPaBUJIO HE OTHOCST
OKpYKEHHUE:

A. DKOHOMHYECKOE
b. monutnyeckoe

B. TexHomoruueckoe
I'. xmumaTuueckoe



46. K 3amauam MapKETHHTOBOM cITy>KObI OMOTMOTEKH HE OTHOCUTCS:

A. obecrieueHre TUCIUILTUHBI;

b. nzydeHne nmpenioKeHus yCiyr;
B. pabota cpenu monbp3oBaTenei;
I'. ananu3 moTpeOHOCTH.

47. Ilpomecc moucka, cOopa, 00pabOTKH AAHHBIX M MOJATOTOBKH HH(POPMAIHH
TS IPUHATHS PEIICHU HOCUT Ha3BaHKE MApPKETUHTOBOTO ...

A. nnaHa;

b. nccnenosanus

B. ananusa;

I'. onpoca.

48. K npuHIMIaMm MapKETHHIOBOT'O UCCIIEIOBAHUS HE OTHOCUTCS

A. HAy4YHOCTH

b. cucremHoOCTh
B. ontumusanus
I'. nocToBepHOCTH

49. HavanbHblil 3Tall MAPKETUHTOBOI'O UCCIIEIOBAHUS HE MTPEANOIAraeT

A. 060CcHOBaHUE METOJOJIOTUU

b. onucanue npobiemsl

B. onpenenenne cpokoB MpoOBEICHUS

I'. BBIpaOOTKY peKOMEH AN

50. CBOWCTBO BOCHPOM3BOJUTH XAPAKTEPUCTUKH T'€HEPAIBHOU COBOKYITHOCTH
HOCHT CJIEYIOIIee HA3BAHHE:

A. pernpe3eHTaTUBHOCTD
Bb. 00BbEKTUBHOCTD

B. maccoBocTb

I'. cucteMHOCTB

Bonpocsl 17151 IOATOTOBKH K 3K3aMeHy (7 cemecTp):

Teopus K1acCHYECKOr0 MAPKETUHTA.

OCHOBHBIE OIpENEICHNs MAPKETHHIA .

CyIHOCTh MapKETHHIOBOTO IIOAX0/1A.

OTalibl 3BOJIIOLMH KIACCUYECKOr0 MapKETHHTA.
KoHuenuuys connanbHO-3TUYECKOT0 MapKETUHTA.
OCHOBHBIE OHATHS MAPKETHHIA .

[loHATHE HEKOMMEPUYECKON OpraHU3aLHN.

LleHTpanbHbIE IPUHLINIBI HEKOMMEPYECKOTO MAPKETHHTA.

i A A e e



9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
. [TonsaTHe cepBUCHOM cOoCTaBIIsIONIEH PaOOTHl OMOITMOTEKHU.
. MapkeTuHTOBBIE TPeOOBaHUS K OUOINOTEYHOMY CEPBHCY.
27.
JIOTIOJTHUTEBHBIX YCIIYT.

28. OO60CcHOBaHME IIEHOBOW TOJMTUKH OUOIMOTEKH B OOJACTH JTOTIOJHUTEITHHBIX

YCIIYT.

25
26

29

[lonATHe cnpoca ¥ IPEeIIOKEHHUS.

OCHOBHOH 3aKOH pPbIHKA.

[Tonsarue conmanbHOTO Y deKTa.

ITonp30BaTens OMOIMOTEKU U €T0 MOBEACHHUE.

3anaun mapketunra b/,

N3ydeHne noBeIeHus 0JIb30BaTENIEH.

VYcnyra kak 00bEKT MapKETHHT .

OcHOBHBIE 001111€e YepThl OMOTNOTEYHBIX YCIIYT.

bubnmoTeka Ha pHIHKE YCITYT.

OCHOBHBIE POJIK COBPEMEHHOM OMOINOTEKH.

[IoHATHE U CYIIHOCTh MAPKETUHIOBBIX UCCIIEA0OBAHUN.

OcHOBHBIE 337]a41 MAPKETHHTOBBIX HUCCIIECIOBAHUM.

[TonsiTve 1 CyIHOCTh MAPKETUHTOBBIX MCCIIEOBaHU B OMOIHOTEKE.
Pa3paboTka niaHa MapKeTUHIOBOTO MCCIIEOBAHNUS.

Oransl poBeIeHUs TPOPUIBHOIO MAPKETUHIOBOI'O UCCIIEI0BAHUS.
O0paboTka pe3yIbpTaTOB MAPKETUHIOBOI'O UCCIIEIOBAHMSL.

OO6ocHOBaHME AaCCOPTUMEHTHOM TMOJUTUKKA OUONMOTEKH B  00JacTH

Ob6ocHOBaHME KOHKYPEHTHOW TMOJUTUKH OuOIMOTeKH B  oOnactu

JOTIOJIHUTENIBHBIX YCIIYT.
30. IToHsITHE MAPKETUHTOBBIX KOMMYHHUKALIUH.

ITnanvt cemunapckux/ npakmuuecKux 3aHAmuil

Pazoen 1. Ocnoswi bubauomeyrno2o mapkemumea

Cemunap 1.

[lonsitue MapKCTHHIA

A

Teopus KJ1aCCHUYECKOTO MAPKETUHTA.
OnpeneneHus MapKkeTUHTa U €r0

CylHOCTh MAPKETUHIOBOTO MTOAXO/IA.

DTanbl 3BOJIOIUYU KJIACCUYECKOTO0 MAPKETUHTA.
KoHuenuus counaabHO-3TUYECKOT0 MapKETUHT .

OCHOBHBbIE MOHSTHUSI MAPKETUHTA (JIUKTAHT).

Cnucok nuTepaTyphl:



1. MapkeTunr OuOIMOTEYHO-MHPOPMALIMOHHON NEATeIbHOCTU: Y4YEOHUK /
Hayy. ped. B.K. Kuoes. — CI16: IIpodeccus, 2017. — 240 c.

2. MuxnoBa, U.b. DddextnBHas OubanoTeKa: Kak 00yCTpOUTh OMOJIMOTEKY U
chenath €€ HYXXHOW JIFOASM: TPAKTUYECKOe PYKOBOACTBO /M.Bb. Muxnosa, A.A.
IlypHux; Poc. roc. 6-xa st mostoaéxu. — M., 2018. — 432 c.

3. Cycnosa UM. NudopmarimonHo-01OIMOTEUHbII MEHEPKMEHT:

NICUXOJIOTHUECKHUE acrnekTel: yuyebHoe mnocodbume / WM.M. Cycnosa. - CIIO.:

[Tpodeccus, 2012. - 239 c.

Cemunap 2. Oco6eHHOCTH OMOINOTEUHOTO MAPKETHHTA.

Bomnpocs! gt o0cyxaeHus:

1. IloHATHE HEKOMMEPUYECKON OpraHU3aALMH.

[{eHTpanbHBIE TPUHIUIIBI HEKOMMEPUYECKOIO MAPKETHHTA.
[lonATHE Ccipoca U MPEIITIOKEHUS.

OCHOBHOM 3aKOH PBIHKA.

[Tonsitue conmanbaoro 3 Pexra.

[Tonp3oBaTens OMOIMOTEKN B €T0 IIOBCICHUC.

NS kW

3anaun mapketunra b/,
8. M3ydeHue moBeneHus MOJIb30BATENICH.

Cnucok nuTepaTyphl:

1.MapkeTuar OuOIMOTEYHO-UH(GOPMALIMOHHON AESITENIbHOCTH: Y4YEOHUK /
Hayy. ped. B.K. Kuwoes. — CI16: IIpodeccus, 2017. — 240 c.

2.MuxnoBa, N.b. DddexkTuBHas 6ubimoreka: kak 00ycTpouTh OUOIUOTEKY U
chenath €€ HYKHOW JIFOASM: TPAKTUYECKOE PYKOBOACTBO /M.Bb. Muxnosa, A.A.
IlypHux; Poc. roc. 6-xa st mostoaéxu. — M., 2018. — 432 c.
3.Cycnosa UM. NudopmarimonHo-61OIMOTEUHbII MEHEPKMEHT:

NICUXOJIOTHUECKHUE acmekTel: yuyebnoe mocodbme / WM.M. Cycnosa. - CIIO.:

[Ipodeccus, 2012. - 239 c.



Cemunap 3. MapkeTuHr OUOIMOTEUHBIX YCIIYT: 3a/1a4U U CTIOCOOBI pelIeHUs

Bompocsr g1t 06cyxnenus:

1. Ycnyra kak 0OOBEKT MapKETHHTA.
2. OcHoOBHBIE 0011IME YePThl OMOIMOTEUHBIX YCITYT.
3. bubnmoTeka Ha PHIHKE YCIIYT.

4. OCHOBHBIE POJIU COBPEMEHHON OMOIMOTEKH.

Cnucok uTepaTyphl:

1. MapkeTuar OuOIMOTeYHO-UH(OPMALIMOHHON AESITENIbHOCTH: Y4YEOHUK /
Hay4. penl. B.K. Knwes. — CI16: IIpodeccus, 2017. — 240 c.

2.MuxnoBa, WU.b. DddexTuBHas OnbmoTeka: Kak 00yCcTpOUTh OUOIHOTEKY U
crenath €€ HYXHOM JIIOAsIM: IMpaKTH4YeCcKoe PYKOBOACTBO /M.B. Muxnosa, A.A.
Ilypnux; Poc. roc. 6-xa st mosioaéxu. — M., 2018. — 432 c.

3.Cycnosa UM. HNudopmanmoHHO-0nOIMOTEYHBIN MEHEI)KMEHT:
MICUXOJIOTUYECKUE acmekThl: ydeOHoe mocodoue / M.M. Cycnoma. - CIIO.:

[Tpodeccus, 2012. - 239 c.

Cemunap 4.

MapkeTHHTOBbIE€ UCCIIEIOBAHUS B MPAKTUKE PaOOThl OMOIUOTEKH

Bompocsr g1t 06cyxnenus:
1. IloHsTHE M CYIITHOCTH MAPKETUHIOBBIX UCCIEAOBAHUM.
OcCHOBHBIE 337ja4¥ MAPKETUHIOBBIX UCCIICIOBaHUMN.
[TonsiTve ¥ CyITHOCTh MAPKETUHTOBBIX MUCCIIEOBAaHU B OMOIHOTEKE.

Pa3pa60TI<a Ij1aHa MapKE€TUHI'OBOI'O UCCIICAOBAHN.

A

Dranbl NpoBeeHUs MPOGUIHLHOIO MAPKETHHIOBOTO UCCIICIOBAHHSI.
6. OO6paboTka pe3yIbTaTOB MAPKETHHTOBOTO UCCIIEIOBAHUSI.

Cnucok nuTepaTyphl:



1.MapkeTunr O6uOIMOTEYHO-UH(DOPMAIIMOHHON NEATEIbHOCTU: YYEOHHUK /
Hayy. ped. B.K. Kuwoes. — CI16: IIpodeccus, 2017. — 240 c.

2.MuxnoBa, N.b. DddexkTuBHas 6ubnuoreka: kak 00ycTpouTh OUOIUOTEKY U
caenath €€ HYXKHOW JIFOASM: TPAKTUYECKOE PYKOBOACTBO /M.Bb. Muxnosa, A.A.
Ilypnux; Poc. roc. 6-xa st mosioaéxu. — M., 2018. — 432 c.

3.Cycnosa UM. NudopmarimonHo-61OIM0TEUHbII MEHEKMEHT:

TICUXOJIOTUYECKHE acmhekThl: ydeOHoe mocodue / W.M. Cycnosa. - CIIG.:

[Tpodeccus, 2012. - 239 c.

Cemunap 5.
dopMupoBaHUE HOMEHKJIATYPBI TONOJHUTEIBHBIX YCIYT OMOIMOTEKH.

Bompocsr 11t 06cyxnenus:

1. [ToHsITHE CEPBUCHOM COCTABJISIONICH pabOThl OUOIUOTEKH.

2. MapkeTuHroBbie TpeOOBaHUS K OMOIMOTEYHOMY CEPBUCY.

3. OOocHOBaHME AaCCOPTUMEHTHOW TOJIUTUKM OUOIMOTEKM B  oO0JlacTu
JOTIOTHUTEHHBIX YCITYT.

4. O00CHOBaHUE IIEHOBOM ITOJUTUKH OUOIUOTEKU B 0O0JACTH TOIMOJIHUTEIHLHBIX
YCIIYT.

5. OOocHOBaHHWE KOHKYPEHTHOW TIOJUTHUKH  OWOMMOTEKM B  00OJacTu

AOIOJIHHUTCIIbHBIX YCIIYT.

Crnucok uTepaTyphl:

1. MapkeTuHr OHOIMOTEUHO-UH(POPMAITMOHHON JAEATEILHOCTH: YYEOHUK /
Hayy. ped. B.K. Kuwoes. — CI16: IIpodeccus, 2017. — 240 c.

2. MuxnoBa, W.b. DddextuBHas 6ubnmmoreka: Kak 00ycTpouTh OUOIUOTEKY U
crenath €€ HYXHOM JIIOAsIM: IMpaKTH4YecKoe PYKOBOACTBO /M.B. Muxnosa, A.A.

Ilypnux; Poc. roc. 6-kxa nns mononéxu. — M., 2018. —432 c.



3. Cycnosa UM. NupopmanimoHHO-0MOIMOTEIHBIHA MEHEI)KMEHT:
NICUXOJIOTUYECKHE acmnekThl: ydeOHoe mocodue / WM.M. Cycnosa. - CIIG.

[Tpodeccus, 2012. - 239 c.



