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1. Tlpomiecc oOCBOEHWs NUCIMIUIMHBI ~ HampaBieH Ha  (GOpPMHpPOBAHUE
komnereHuud B coorBerctBun ¢ ®I'OC BO u OIIOIT BO mno panHomy
HAIPABJICHHUIO TIOJITOTOBKH (CIIEIIMAIBHOCTH )

Ilepeyens mNJaHUpPYEMBIX Ppe3yJbTAaTOB OOyYeHUS MO JUCHHUILIHHE,
COOTHECEHHBIX C TUIAaHUPYEMBIMHU pe3yJibTaTaMHU OCBOCHHUsS 00pa3oBaTeIbHON
MPOTPaAMMBbI:

I[IK-3 ToToB K CHCTEMHOMY aHaJlIu3y,
TEXHOJIOTHYECKUX TPOILECCOB B  cdepe
NEATEIBbHOCTU

[1IK-7 T'oTOB K 3KCIEpTHOHN OlleHKEe MH(DOPMAIMOHHBIX PECYPCOB, MPOAYKTOB U
YCIIYT B LEJSX COJEUCTBHSI NMPHUHITHIO OOOCHOBAHHBIX PEIICHWN B HAYYHOM,

DKCIIEPTU3E U MOJICPHUBAIMH
O6nbIMoTeYHO-MHGOPMAITMOHHON

00pa30BaTeNbHON U POU3BOACTBEHHOM JEATEILHOCTH

HaumeHnoBaHHe MHIANKATOPOB JOCTHKEHUSA KOMIIETEHIIMHU:

[IK-3 I'oToB k
CUCTEMHOMY
aHaJIN3y,
JKCIIEPTH3E U
MOJICpHHU3AIUU
TEXHOJIOTHUECKHUX
MPOIIECCOB B chepe
OMOINOTEYHO-
nH(pOpPMaLOHHON
JeSITeIbHOCTH

K 3.1. -
apryMeHTHPOBAHHO
BbIOMpaeT, NpPUMeEHSIET
" paspadaTbiBaeT
HHCTPYMEHTapuii
TeXHOJIOIrM4eCKOro
MeHeIKMeHTa
peleHust THIIOBBIX
3aja4 ylpaBJeHUst
0noIMoTeK O

A

3HaTh: aTpuOyTHBHbIE NPHU3HAKU TEXHOJOTHMH
KaK HAYKH;

CTPYKTYPY M TeHJACHIMHU Pa3BUTHS OHOTHOTEKH KaK
TeXHOJIOTHYECKOH CUCTEMBbI;

HHCTPYMEHTAPHUIA TEXHOJOTHYECKOT0 MeHEKMEHTA
KAK KOHUENUMHU yIpaBJjeHus: 0n01M0TeKol Kak
NMPOU3BOJCTBEHHOI CUCTEMOIi; KOTHUTUBHBIH
MOTEHI[MAJ TEXHOJOTHYECKOro Moaxoaa

YMeTh: HCNOJIB30BATh TEXHOJOTMYeCKHIl MOAX0] KaK
HAYYHYI0 ME€TOA0JIOTHIO IJISl PCHICHU S
HCCJIeA0BATECJIbCKHUX 3a1a4;

NPUMEHSATh MeTOABI TeXHOJOTHYECKOI 0
MeHeI)KMEeHTa B YHNpaBjJeHMH OuOIHOTEKON Kak
NPOU3BOJACTBEHHON CHCTEMOI;

omnpenessiTh CTpaTernyeckue HANMPaBJIeHUsA
pa3BuTHS OMOJIHOTEKH KAK TEXHOJIOTHIECKOit
CHCTEMBI,

pa3pabarbiBaTh u peaIn30BbIBATh
TEXHOJIOTMYECKUE IPOEKTHI ¥ POrpaMMBbl

Brnanmets: METOIMKOM TEXHOJIOTMYECKOTI O
MPOCKTUPOBAHMUS OMOJIMOTEYHBIX TIPOM3BOACTBCHHBIX
IPOLIECCOB; MOAXOAAaMH K OIEHKe 3((EKTUBHOCTH
OHOIMOTEYHBIX MPOIIECCOB M Ka4eCTBa OMOIMOTEUHO-
UH(QOPMAIIMOHHBIX YCIYT; METOIMKON pa3padoTKu
TEXHOJIOTMYECKUX JMCIUILIMH U YYeOHBIX MOIYJICH
00pa3oBaTeNLHBIX MPOrpaMM  MPOPECCHOHATHEHOTO
0o0pa3oBaHus

[IK-7 I'oToB k
SKCIEPTHOMU

[IK-7.1. - OcymiectBisieT
nH(pOpMaIMOHHO-

3HaTh! OCHOBHBIE TEHJICHIIUH
uHGOpPMaIIMOHHO-aHATUTUYECKOU

pa3BUTHSA
JeATEIbHOCTH




OILICHKC

MH(pOPMAITMOHHBIX

pecypcos,

MIPOJIYKTOB U yCIyT

B LICJISIX
COZEHCTBUA
IIPUHATHIO

000CHOBAaHHBIX

peLIeHHi B
HAay4YHOMH,

o0pa3oBaTenbHOMI

n

MPOU3BOACTBEHHOMN

JCATCIIBHOCTH

aQHAJTMTHYECKOE
MOAJEPKKY YIIPaBICHUS

OMONIMOTEK, OCHOBHBIE J3Talmbl MU OCOOEHHOCTH
HH()OPMAITMOHHO-aHATMTUYECKOTO  O0ecIeueHus
Pa3IUYHBIX BHJIOB npodeccroHaIbHOM
NeSITeTbHOCTH, METOIBI " IPOIIEC Ty PBI
UHPOPMAIMOHHOTO COTPOBOKICHUS  PA3IAIHBIX
obrnacTeit mpodeCcCHOHAIBHON JIEATEeILHOCTH, IIEIIH,
coJiep>KaHue u METO/TBI OpraHu3aIuu
nH(OPMAITMOHHO- OMOIHOTPaPUIECKUX TIPOIIECCOB
B HayKe, KyJbType U o00pa3oBaHuU (TIOUCK U
IIEHHOCTHBIN otbop nHpopManuu,
npoecCHOHATBHOE YTeHUE, O0IeHNe U 00yUeHue,
nepepaboTka W XpaHeHHe MH(POpPMAIUH, CO3TaHUE
u pacnpocTpaHeHue UH(POPMAITMOHHBIX
COOOIIEHU)

VMeTh: aHAJIM3UPOBATh TOKYMEHTAIbHBIE TIOTOKH U
MHPOBBIE UH(pOpPMaIMOHHBIE pecypcsl;
OCYILECTBIIATE HMH(OPMAIIMOHHO AHAIUTUYECKYIO
JIMarHOCTUKY Ppa3IM4HBIX chep AeATeIbHOCTH;
pa3pabarbiBaTh  CTpaTerud  HUH(GOPMAIIMOHHOTO
CONPOBOXKJICHUS Pa3IUYHBIX BUJIOB
npoQeCcCUOHATIBHON N1eATEIbHOCTH OCYIIECTBISATD
HOMCK M IEHHOCTHBIM OTOOp MpodecCHOHATBHOM
uHpOpMaLUKU, TMepepaboTKy OOJBIINX MAaCCHUBOB
uHpopmanuu, co3maBaTh  pa3IMYHbIE  BUJBI
npodhecCHOoHATBLHOM HH(OpMALIUU

Brnasets: METOIaMU U TIPOLIETypaMU
MH(POPMAILIMOHHOTO aHAJIN3a JUIsl IOy YEHUS
HOBOTO 3HAHMUS; METOJAMH MPOCKTUPOBAHHUS U
MOJIEITMPOBAHMS HH(OPMAIIMOHHBIX TPOJAYKTOB U
yCIIyT; HAaBBIKAMH aHAJIM3a COIMAIbHO 3HAYNMBIX
npo6ieM MeTogaMu HHPOPMALMOHHOM
JIMarHOCTUKH;, HAaBBIKAMH MOICTHPOBAHUS U
NPOTHO3MPOBAHUS UHPOPMALMOHHON CUTYAINH B
OTpacJIsAX, OTPACIIEBBIX HAMPABICHUAX, MPOOIEMaX,
METOJIaMH Pa3padOTKH CTpaTErHid
UH()OPMAIIMOHHOTO COMPOBOKACHUS PA3TUUHBIX
obmacreii mpodecCHOHABLHOM JIeATEITBHOCTH,
METOIaMH OpPTaHHU3aIUK HHPOPMAIIMOHHO-
OoubrorpaduuecKux MpoeccoB B
poecCHOHATBHON EATEIbHOCTH

2. Iloka3aTe/u OLleHMBAHUS IJIAHUPYEMBIX Pe3yJabTATOB 00y4eHH S

Ne

HaumenoBanue
OLIEHOYHOTI'0
cpeacrsa

XapaKkTepuCTHKA OLIEHOYHOI'0 CPeCTBa

1 | Texymuii KOHTPOJIb

BBICTYIIJICHUC (I/IHIIHBI/II[yaJIBHBIG HNIn




rpynmoBbie cooOmeHus / MAOKIambl, B T.4. C
MIPE3EHTAIIUSIMHK) HA CEMUHAPCKOM 3aHSITHH

2 | PyOexxHbIil KOHTPOJIb

Onenka pyOeXHOTO KOHTPOJIS CKIIQIbIBaCTCAd U3
MOCEIIAeMOCTH  ayJAUTOPHBIX 3aHATUN, BEICHUS
KOHCIIEKTOB, aKTUBHOCTH CTYJICHTa Ha CEMHUHApPCKUX
3aHSTHSIX, BBITIOJIHCHUS 3aJlaHui 1o
CaMOCTOSITeNILHOM paboTe.

3 | IIpomexxyTouHas
aTTecTanus —
9K3aMeH

[ToaroroBka 1o KOHTPOJBHBIM BOIPOCAM U YCTHBIN
OTBET Ha DK3aMEHE

3. OueHovHbIe CPpeACTBA

3aganus U1 TEKYIIero KOHTPOJIs
Texylmuii KOHTPOJIb YCIEBAEMOCTH 110 JUCLMUIUIMHE OCYIIECTBIISIETCS HA
CEMHUHAapax 10 CICAYIOIUM KPUTEPUM:




Kpurepun

IToka3aTean

YcBoeHre nporpaMMHOIO
Mmarepuana

- apryMeHTHPOBAHHBIMH, JTOTMYECKH cOATaHCHPOBAaHHBINA OTBET
10 BOIPOCY, JEMOHCTPUPYIOIIUI 3HAHUE OCHOBHOM 1
JIOTIOJTHUTENILHON HH(OpMALIKH 110 TPobdIIeMe;

- 3HAKOMCTBO C UCCJIEJ0BATEILCKON JIUTEPATYPOi U
HMCTOYHHUKAMHU, IEMOHCTPUPYIOIIEE TBOPUECKOE TPUMECHECHHE
MOJYYEHHBIX 3HAHUH K (PaKTHYECKOMY MaTepuay;

- 3HAHWE PA3JIMYHBIX TOYEK 3PeHMsI, BHICKa3aHHbIX B
JUTEpaType, 110 COOTBETCTBYOLIEH podieMe, yMEHHE COITOCTABIISATD
UX MEXIy coboii;

YMeHue CBSI3bIBaTh TEOPHIO C
MPaKTUKOU

- [I0OKa3aHO YMCHHUE UCIIOJIB30BaTh IMIPUMEPHI AJIA
MOATBEPKIACHUA TCOPECTUICCKUX HOJIO)KCHI/II‘/'I;

- IpH HeOOXOMMOCTH, B 3aBHCHUMOCTH OT YCJIOBHS yUeOHOMH
3a/1auy, ONUPAETCsl Ha Pe3yJIbTaThl HAOIIOECHUH U OIBITOB;

- BJajeeT chOPMUPOBAHHBIMU HAaBBIKAMU pabOTHI ¢ Ipubopamu;

- yMeeT peodpa3oBbIBATH TEMAaTHIECKYIO HH(POPMALIUIO U3
OJTHOTO BHJIA B JPYTOM;

= AEMOHCTPUPYET 3HAaHUEC KapThl U UCIIOJIB30BAaHUE €€ IIPU
peuieHnun y‘-IC6H01>i 3aga4du,

- oka3biBaeT cHOPMUPOBAHHOCTH 3HAHHUM, IPEIMETHBIX U
YHHUBEPCAJIbHBIX YU€OHBIX AEHCTBUH.

- IPUMEHSAET IMOJTYYCHHBIC 3HAHUS B HE3HAKOMOM y“IC6H0ﬁ n
JKU3HEHHOM CUTyaluu

YMeHue uznarats NporpaMMHbINA
MaTepuall JOCTYITHbIM Hay4YHbIM
SI3BIKOM

- 000CHOBAaHHO U 0€301IMO0YHO HU3JIaraeT TeEMaTUYECKAN
Marepua, CoOJ0as OCIEA0BATEIBHOCTD €T0 U3JI0KEHMS,
HCIIOJIBb3YS YSTKHE U OJIHO3HAYHBIC ()OPMYIUPOBKH;

- CTPOUT JIOTUYCCKHU CBSI3aHHBIN OTBCT, UCIIOJIB3YA NIPUHATYIO
reorpaq)nquKy}o TCPMUHOJIOTUIO

- IPUMEHSAET B IIPOLIECCE OTBETA JUISl IEMOHCTPALMH COCTOSIHUS
00BEKTOB, MPOTEKAHUS SABJICHUH OOLIETIPHHATYIO 3HAKOBO-
CHUMBOJIBHYIO CUCTEMY YCIOBHBIX 0003HAYCHUIA;

- TBOpYECKH MepepadaThIBaeT TEKCT, aAANTUPYS €T0 M0J
KOHKPETHYIO YUeOHYIO 3a/1a4y;

- U3J1araeT TeMaTU4eCKUI MaTepuall TUTEPATYPHBIM S3BIKOM;

- MaTepual U3JI0’KEH B CTPOTO OTIPE/ICTICHHBIE PAMKH, OTBETHI
JIAKOHUYHBI

CemuHapckue 3aHATHSA:

Cemunap Ne 1. Tema: «DBoIOLNS 1 MHOTOACTIEKTHOCTh KAaTETOPUU «KAUYECTBOY




Bompocsr:
1.IToHnMaHne CynHOCTH KaTErOPUU «KaueCTBO.
2.OcHOBHBIE aCIMEeKThl KaueCcTBa, KOTOPbIE pacCMaTPUBAIIA B CBOMX PabOTaxX pyCCKUE yUeHBIE.

3.«COBpeMeHHBIe moAXOAbI K OIIPECACIICHUIO COACPKAHUA KaTECrOprUU «KKa4€CTBO).

Cemunap Ne 2. Tema «YnpasneHue kauecTBoM Ha ocHoBe ctannaptos MCO cepun 9000»
Bormpocsr:

1.ITpeanoceuiku nosiBiieHUs: U uctopusa cozaanus cranaaptoB MCO cepuu 9000.
2.XapaKTepuCTHKa U cojepkanue ctanaaptoB cepun 9000.

3.IIpumenenune cranaapros MCO 9000 B OubinoTexe.

Cemunap Ne 3. Tema «lIpuMeHeHHE NPUHLMIIOB MEHE)KMEHTa KAauecTBa B JEATEIBHOCTH
OuGINOTEKN»

Bompocsr:
1.IloHnMaHue CYITHOCTH MPUHIIMIIOB MEHEPKMEHTA KaueCTBa.
2.OCHOBHBIE NMPUHIIUIIBI MEHEHKMEHTA KauecTBa, TPUMEHsIEeMbIE B OMOJINOTEKE.

3.Heo0x0auMOCTh U 11€7€CO00Pa3HOCTh MPUMEHEHHUS! MPUHIIMIIOB MEHEHKMEHTa KauecTBa B
COBPEMEHHBIX YCIIOBHUAX.

Cemunap Ne 4. Tema: «IIpoextupoBaHue BHeIpeHHsI CUCTEMbl MEHEPKMEHTA KauecTBa Ha 0aze
MoIeTl MeKIyHapoaHbIX cTranaapToB UCO cepun 9000 B Gubmmoreke»

Bomnpocsr:
1.000cHOBaHKE HEOOXOAUMOCTHA CUCTEMBI MEHEKMEHTA KaYeCTBa B OUOJIMOTEKE.
2.JIokyMeHTHpOBaHHBIE MPOIEAYPHl CHCTEMbI MEHEPKMEHTA KauecTBa.

3.HHaHI/IpOBaHI/I€ pa6OTBI OuOINOTEKU B paMKax CUCTCMbI MCHC/[PDKMCHTA Ka4CCTBA.

Cemunap Ne 5 «IIpoBesneHue ayiuta cucTeMbl MEHE/DKMEHTA KayecTBa B OMOINOTEKeE.
Bompocsr:

1. Uenu u 3a1a4m ayTuTa CUCTEMBI MEHEDKMEHTA KauecTBa B OMOIHOTEKe.



2. IlpoBepka MOKyMeHTaIluu, HEOOXoMuMOM aist BHeApeHus U GyHkiuonupoBanus CMK B
oubimorexe.

3. DOransl ayaura.

4. Ilporpamma ayauta

CevuHap Ne 6. Tema «CaMoolieHKa JEATSIILHOCTH OpraHU3allii KaK HHCTPYMEHT YIIPaBJICHUS
OnOINOTEKOI

Bompocsr:

1.3HaueHne MeXTyHapOIHBIX U HAIlMOHAIbHBIX MOJENEN NpeMuil 0 Ka4yecTBY.
2.Kputepun caMOOIEHKH 10 00ECIIEYEHHIO KauyeCcTBa JACATEIbHOCTU U YCIIyT OUOJINOTEK.
3. TexHONOTHsI TPOBEACHUS CAMOOLIEHKH JIeATEIbHOCTH OMOINOTEKH.

[Tpu onpeneneHun ypoBHs TOCTHKEHUHN CTYJEHTOB HA CEMHHAapEe HEOOXOAUMO 00paIaTh
0coboe BHUMaHHE Ha:

— YCBOEHHE NMPOTPAMMHOI0 MaTepuaa;
— yMEHHE H3/1araTh NPOrpaMMHBIN MaTepua JOCTYTHBIM HAYYHBIM SI3bIKOM;
— YMEHHE CBS3bIBATH TEOPHUIO C IPAKTUKOM;

— YMEHHE OTBE€UYaTh HA BUJIOM3MEHEHHOE 3a/I1aHHC;

— BIIQJICHUE HABBIKAMH MOMCKA, CACTEMaTH3aI[MHi HEOOXOAUMBIX HCTOUYHHKOB JIUTEPATYPhI IO
u3ydaemMoi npoodieme;

— yMeHHue 00OCHOBBIBATh PUHSITHIE PELICHMUS;
— BJIAJICHUE HaBBIKAMHU U IIPUEMAaMU BBINOIHEHHS TPAKTUYECKUX 3aJaHUM;

— YMCHHUC IMOAKPCIUIATL OTBCT UIUIFOCTPATHBHBIM MAaTCPHUATIOM.

Pybescnutit konmpons (0OTBETH HAa BONPOCHI, muchbMeHHO B hopmare DCCE)
[Ipo6ieMHO-TeMaTHYeCKUE BOIIPOCHI:

JIBa OAX0/a K ONPEICIICHUIO «Ka4yeCTBaY.

Kpurepun kadectBa okazaHus OMOINOTEYHOHN yCITyTH.

VYdacTre moceTuTeNs B 0Ka3aHuM OMOIMOTeYHO-HH(POPMALIMOHHOMN YCITyTH.
Crannaptuzanus B OUOIHMOTEUHON AedaTenbHOCTU. [Ipumeps.

3agaun  MEHE[PKMEHTa  KauecTBa B yNpaBlICHHH  HMH(POPMALHMOHHO-OMOIHMOTEUHOMN

A e

JCATCIIbHOCTBIO.

Tectsl Cucrema MeHeKMEeHTa KadecTBa B/

1. ITox CMK B OuGiamoTeKe mpex/ie BCero MOHUMAETCSI:
A. yI0BIIETBOPEHHOCTH MOJIb30BaTENEH

b. cOBOKYyITHOCTH IeCTBHI MepcoHana OMOINOTeKH

B. cobGmronenre pykoBoJACTBOM TpeOOBaHUI CTaHIAPTOB



!

. KOMILJIEKC ()aKTOPOB BHYTPEHHEH cpeibl

CucTeMbl MEHEIKMCHTA KaueCTBA SIBJISETCS YaCThbIO CUCTEMBL:
. MApKETHHTa OMOIHMOTEKH
. MEHE/PKMEHTA TIepcoHaa
. MEHE/DKMEHTa HHPOPMAITHOHHBIX PECYPCOB
. MCHEKMEHTa OMOJIMOTEeKU

gpieo R ~p -

K snementam CMK OuOIMOTEKH HE OTHOCSITCS:
. YUTATEIIH
. IepcoHaI OMOTUOTEKH
. OMOIMOTEYHBIE TPOLIECCHI
. IPOLIEAYPBI TOKYMEHTUPOBAHUS

=W o> W

Koneunoit niensto popmuposanuss CMK sBrsercs:
. IoBBITIIeHUE 2P (HEKTUBHOCTH TPya MepcoHaIa
. YIIy4dIIIeHue UMUKa OUOITNOTEKN
. pexiama GMOIMOTEYHBIX YCIYyT
. YJIOBJIETBOPEHHE MH(POPMALIMOHHBIX MTOTPEOHOCTEN YnTaTEISA

W

5. CMK -»3T0 HEJIO0CTHAA CUCTEMA, COCTOAIIAA KaK, IIpaBUJIO U3 9JICMCHTOB
A. OpraHn3allMOHHO CaAaMOCTOSATCIIbHBIX, HO B3aUMOCBA3aHHBIX

b. OPraHru3alfHOHHO HECAMOCTOATCIIbHBIX H B3aAUMOCBA3aHHBIX

B. OpraHru3allMOHHO CAMOCTOATCIIbHBIX U HCB3aNMMOCBA3AHHBIX

I. OpPraHru3allMOHHO HECAMOCTOATCIIbHBIX, HO HCB3aAMMOCBA3aHHBIX

6.BTOCT P CO 9001-2001 B nporeccel, Heooxoaumele 1t CMK, He BKITFOUEHBI
MIPOIIECCHI:

A. ymIpaBJIeHUECKOH IeATEeIPHOCTH PYKOBOJICTBA

b. obecnieuenus pecypcamu

B. *KU3HEHHOTO0 [UKJIA IPOAYKIIHH

I'. uzmepenus

7. Ha HauanwHOM cranuu BHeapenus CMK HeoOXxoaumo:

A. HayaTh pa3pabOTKy HOBBIX METOIUK

b. oTkazaThCs OT HCTIOIB30BAHMS TOKYMEHTOB

B. npuctynuTh K BHEIPEHUIO 3JIEKTPOHHOTO IOKYMEHTO000pOTa

I'. MakcUMaIbHO MCTIOIB30BATh CYIIECTBYIONINE JOKYMEHTBI U METOANKHU

8. Crannmapt 'OCT P CO 9001-2001 Bxmrouaet B fokymenrtamnuo CMK
A. 3asBIIEHHE O TIOJUTHKE OUOIHOTEKE

b. pykoBOACTBO 1O KauecTBY

B. 10KyMeHTUpOBaHHBIE POLIETYPHI

I'. noxymeHThI asist obecrieueHus 3 PEeKTUBHOTO MITAHUPOBAHUS

9. «PyKOBOJICTBO 1O Ka4eCTBY» ONHICHIBACT:
A. obnacte mpumenenuss CMK

b. nokymenTupoBanHsle nmpoueayps no CMK
B. nenesbie ayautopun CMK

I'. B3aumogeiictBue npoueccos CMK



10. Mexaynapoansie ctannaptel MCO 9000 npusHaet Hanbosnee 3¢ (HEeKTUBHBIM ... TOAX0]
K OpraHu3anuu

A. cucTeMHbII

b. npoueccHbIi

B. ctpykrypHbIi

I'. pyHKIIMOHATBHBIN

11. BBK — 310 6ubimoTeuHo-0nbmmorpadguieckas ...
A. KoHLIeTILIHS

b. xnaccuduxanus

B. xoopaunanus

I'. koprioparus

12. MexnyHapoaHas ¢eaepanus OMOIMOTEUHbBIX aCCOLMAUN U yUpexAeHU 0003HadaeTcs
ab0peBuaTypoi

A. UDJIA

b. MBA

B. MOBA

I'. ®bAY

13. A66peBuarypa LIBC ucnonb3yercs it 0003HaAYSHHUS HEHTPAIBHOM ...
A. OUOIHOTEYHOM CTPYKTYPBI

b. bubnmorpaduueckoit cucTeMbl

B. 6ubnnoreyHoi cuctemsl

I'. 6Gubnuorpaduyeckoit CTpyKTyphbI

14. A66peBuarypa AQI ucnons3yercs 11 0003HaYSHUST KOHLICTIIUH . . .
A. HETPepHIBHOTO YJIYUIICHHS KauyecTBa

b. cuctemsl ynpaBieHHs KaueCTBOM

B. exxetHEeBHOM IPOBEPKU Ka4eCTBA

I'. exerogHoro yaydnieHus KauecTBa

15. [lonxong SMART npumeHnsiercs npu ...
A. GOpMYITUPOBKHU 3aTaHHS

b. mocranoBKkuU 3a1aun

B. popmymupoBku nenu

I'. mpoBepku kKayecTBa

16. A66pesuarypa TQC ucnonb3yercs ansi 0003HAYCHUS TEPMHHA «...>»
A. TOTAIBHBIN KaueCTBEHHBIN MOIXO0

b. oTcnexxuBanue KaueCTBEHHBIX H3MEHEHUM

B. BceoOmuit KOHTPOJIH KauecTBa

I'. BceoOmuit MEHEKMEHT KauecTBa

17. A66pesuarypa TQM ucnonb3yercs st 0003HaYEHUS TEPMUHA K. ..)»
A. TOTAIBHBIN KaueCTBEHHBIN MOIXO0

b. oTcnexnBanne KaueCTBEHHBIX U3MEHEHUM

B. BceoOmuit KOHTPOJIH KauecTBa

I'. BceoO11I1ii MEHEIKMEHT KaueCcTBa

18. DneMeHTapHbIe CTaHIAPThI KAYECTBA CTAJIM CO3/1aBaThCs
A. 10 Hameu 3pel



b. B nepBble AecATUIETHS HAILIEH SPBI
B. B 19 Beke
I'. B 20 Beke

19. ®aza pazButus MeTOI0B 0OecrieueHus KayecTBa B KoHIle 19 Hauana 20 Beka Ha3bIBaeTCA
¢bazoii ...

A. KOHTpOJIA KauecTBa

b. ynpaBnenus kauecTBOM

B. otO6pakoBku

I'. kauecTBa cpebl

20. ®a3a pa3BuTusi MeTo10B oOecnieueHus kauectBa B 20-50 rogax 20 Bexa Ha3bIBACTCS
dbazoii ...

A. KOHTpPOJIS KauecTBa

b. ynpaBnenus kauectBoM

B. oTtOpakoBku

I'. kauecTBa cpeJbl

21. ®aza pa3ButHst MeTOI0B obOecrnieueHus kauectBa B 50-60 ronax 20 Bexa Ha3bIBaeTCA
dbazoii ...

A. KOHTpOJIA KauecTBa

b. ynpaBnenus kauecTBOM

B. orO6pakoBku

I'. kauecTBa cpebl

22. ®aza pa3BUTHsI METO/10B o0ecnieueHus kauectBa B 60-90 ronax 20 Bexa Ha3bIBaeTCA
dbazoii ...

A. KOHTpPOJIS KauecTBa

b. MenemxMeHTa KauecTBa

B. otOGpakoBku

I'. kauecTBa cpezbl

23. da3za pa3BUTHUSA METO/I0B obecrieueHus kauecTa ¢ 90-x 20 Beka 1o HacTosIIee BpeMs
Ha3bIBaeTCs Gazou ...

A. KOHTpOJIS KauecTBa

b. ynpaBnenus kauecTBOM

B. orO6pakoBku

I'. kauecTBa cpebl

24. Cranaapt «IHDopManinoHHO-OMOIMOTEeYHASl 1A TENBHOCTD, Onbmuorpadus. TepMUHbI U
onpeaenenus» npexacrasied B ['OCT...

A.7.0-99

b.7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016

25. Crangapt «32nekrpoHHble 6ubimoreku. OcHoBHBIE BUIBL. CTpyKTypa. TexHomorus
dhopmuposanus.» ipeactasied B [OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016



26. Cranmapt «bubnroreyHasi CTaTUCTUKA: TIOKA3aTEIN M €IMHUIIBI UCUUCITICHHS
npencrasied B [OCT...

A. 7.0-99

b.7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016

27. Cranaapt « MexayHapOAHbBIN CTAaHIAPTHBIN UISHTUDUKATOD i1 OMOITUOTEK U
POACTBEHHBIX opranuzauin» npeacrtasieH B ['OCT. ..

A.7.0-99

b. 7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016

28. Cranmapt «bubnmmoreunsiii pon. TeXHOTOTHS KOMIUIEKTOBAHUS MPEICTABIICH B
I'OCT...

A.7.0-99

b.7.0.20-2014

B. P 7.0.93-2015

I'. P 7.0.96-2016

29. Crangapt «TH(DOpMAIIMOHHO - KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B 00pa30BaHUH.
Cucremsl 21eKTPOHHO-O0MOMMoTeuHbIe. O0IIHe mosoxenus» npeactasied B [OCT...
A.7.0-99

b.7.0.20-2014

B. P 7.0.98-2018

I'. P 57723-2017

30. Crannapt «bubnuoreuno-uHpopmaroHHoe 0ocaykuBanue. TepMUHBI U ONIpeIeTICHUS
npencrasied B [OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.103-2018

I'. P 7.0.96-2016

31. Cranpapt «bubnaunorpaduueckas 3anuch. bubnuorpagpudeckoe onucanue. Ooume
TpeOoBaHus U MpaBuia cocTaBieHus» npeacrasieH B 'OCT...

A.7.0-99

b.7.0.20-2014

B. P 7.0.100-2018

I'. P 7.0.96-2016

32. Cornacuo craugaaptylSO 9000:2008 moka3aTens pe3yJIbTaTUBHOCTH MPEACTABISAET CO00
A. cTerneHb TOCTHXXEHUS 3allJIAHMPOBAHHBIX PE3YJIbTATOB

b. onenky kauectBa yciayru

B. pa3znuiy Mexay 10XoqaMu U pacxogamu

I'. cooTHOIIEHNE MEXTY pe3yJibTaTaMH U 3aTpaue€HHBIMU PECypCaMu

33. Cornacuo crauaaptylSO 9000:2008 moka3zaTens 3¢ GHEeKTUBHOCTH MPEICTABIAET COO0M
A. cTerneHb TOCTHXXEHUS 3allJIAHMPOBAHHBIX PE3YJIbTATOB
b. onenky kauectBa yciayru



B. pasHuiy Mexnay 1oxogamMu U pacxojaMu
I'. cooTHOIIEHNE MEXTY pe3yJibTaTaMH U 3aTpaue€HHBIMU PECYpCaMu

34. Tlox mone3HbM 3G (HEKTOM EeATeTLHOCTH HEKOMMEPYECKON OpraHu3aliiy MOHUMAKOT
A. HeXenaTeNnbHbIe, HO HeU30eKHbIC Pe3yIbTaThI

b. iens nearenbHOCTH

B. mo6bie u3aepKKu

I'. Bpems, 3aTpaueHHOE Ha paboTy

35. Ilox mo6ouHBIM 3P HEKTOM IEeATETLHOCTH HEKOMMEPYECKON OpraHu3aliii MOHUMAKOT
A. HeXenaTeNnbHbIe, HO Hen30eKHbIC Pe3yIbTaThI

b. ienp nearenbHOCTH

B. mo6bie u3aepxku

I'. Bpems, 3aTpaueHHOE Ha paboTy

36. [lon 3aTpaTamu pecypcoB HEKOMMEPYECKOW OpraHu3aliy MOHUMAOT
A. HexenaTeNnbHble, HO HEN30eKHbIE PE3yIbTaThl

b. ienp nearenbHOCTH

B. mo6bie u3aepxKu

I'. Bpems, 3aTpaueHHOE Ha paboTy

37. Ilox 3aTpatamu BpeMEeHH B pab0OTe HEKOMMEPYECKOM OpraHu3alii MOHUMAIOT
A. HexenaTeNnbHble, HO HEN30eKHBIE PE3YIIbTaThl

b. iens nearenbHOCTH

B. mo6bie u3aepKKu

I'. cpoku BbIOSTHEHUS pabOT

38. HezaBucumas olieHKa KauecTBa pabOThl YUPEKACHUN KyIbTYPbl U3 HUKETIEPEUUCICHHBIX
HE OCHOBBIBAETCS HA IPUHLINIIE

A. OTKPBITOCTH

b. 3akoHHOCTH

B. npuHyauTensHOM y4acTUU OOIIECTBEHHBIX 00bEIMHEHH

I'. KOMIIETEHTHOCTH YJICHOB OOILECTBEHHOT'O COBETA

39. K xputepusiMm He3aBUCUMOM OIICHKH KadecTBa pabOThl yUPEKIECHUN KyIbTYphI U3
HIDKETNEPEUYUCICHHBIX HE OTHOCHUTCS

A. OTKPBITOCTH UHPOPMAITUH 00 YUPEKICHUN

b. koMpopTHOCTE yCITIOBUI OKa3aHUS YCIyTH

B. pasBiiekaTenbHbINA XapaKkTeP YUPEKIACHUS

I'. y10BIIETBOPEHHOCTH OKa3aHUEM YCIYTH

40. He3aBrcuMas olleHKa KauecTBa pabOThl YUPEKACHUN KyJIbTYPbl U3 HUKETIEPEUUCICHHBIX
HE OCHOBBIBAETCS HA IPUHLINIIE

A. OTKPBITOCTH

b. 3akoHHOCTH

B. npuHyauTensHOM y4acTUH OOIIECTBEHHBIX 00bEIMHEHHIH

I'. KOMIIETEHTHOCTH YJICHOB OOILIECTBEHHOT'O COBETA

41. Ilokazatenu 11 ONeHKU 3PPEKTUBHOCTH JACSATEILHOCTH OMOIUOTEKH U3JI0KEHBI B
crannapre MUCO

A. 10013

b. 11620



B. 15489
I'. 14001

42. Yka3aHus 110 YIIPaBIECHUIO TOKYMEHTaMHu cozepsxkarcs B cranaapre MCO
A. 10013
b. 11620
B. 15489
I'. 14001

43. Borpocsl cHCTEMBI MEHEPKMEHT OKPYXKAIOLIEH Cpeibl pACCMaTPUBAIOTCS B CTAHIApTE
nco

A. 10013

b. 11620

B. 15489

I'. 14001

44. PexoMeH1allMU N0 COCTABIIEHUIO «PyKOBOJCTBA 110 Ka4ECTBY» M3JI0KEHBI B CTAHIApTe
NCco

A. 10013

b. 11620

B. 15489

I'. 14001

45. IlonsATHE Ka4eCTBO BIIEPBHIC BBEICHO
A. Apucrotenem

b. lllyxapTom

B. I'erenem

I'. ®uxrte

46. [Ipn n3y4eHnn BONPOCOB KAUYECTBA UCTOIB3YIOT « KOHTPOJIBHBIE KApTHI ...»
A. I'erensa

b. Jlemunra

B. ITapeto

I'. lllyxapra

47. B «Tpuany xauect» /. JI)xypana He BXOAUT
A. ynmyduieHue

b. koHTpOIIB

B. nporaosupoBanue

I'. mmanupoBanue

48. OcHOBHas KOHLENIUS KPY>KKOB KauecTBa cpopMyIUpoBaHa
A. HcukaBoit

b. ITapeto

B. ®eiirenbaymom

I'. ®aitonem

49. DBOIIOIHS METO/IOB 00ECTICUCHHSI KAUECTBA COCTOUT U3 ...¢a3
A. yeTbipex

b. matu

B. tpex

I'. mectn



50. [TpuHIIMT yipaBiIeHUsI KAYECTBOM MPEJICTABIISAET COOOH ... YIPABICHHUS Ka4€CTBOM
A. BJIEMEHT CUCTEMBI

b. s)xenaemplii pe3yapTar

B. npasuno, unes

I'. pysKIIMS crcTeMbI

7. K npunuunam TQM, npumenutensHo k bU/I, U3 nepeyncieHHbIx, HE OTHOCSATCA
A. Bemymias poyib pyKOBOJCTBa OUOINOTEKU

b. opuenTamus 6MOIMOTEKN HA YUTATEIIS

B. ¢uHaHCcupoBaHKE IO OCTATOYHOMY MPUHIIHUITY

I'. npoueccHbI TOAXOT

KJIFOUYUA

1 [B
2 T
3 A
4 T
5 A
6 |B
7 [T
8 |ABBT
9 [ABT
10 |B
11 |B
2 | A
13 |B
14 |T
15 |B
16 | B
17 |1
18 [ A
19 |B
20 | A
21 | B
2 |B
23 |1




24 | A
25 | T
26 | B
27 | B
28 | B
29 |T
30 |B
31 |B
32 | A
33 |T
34 |
35 | A
36 | B
37 |T
33 | B
39 | B
40 | B
41 | B
42 |B
43T
44 A
45 | A
46 | T
47 | B
48 | A
49 |
50 | B
51 |B

3.2 IIpomexyTouyHasi aTTeCcTAIUS



OneHoyHble cpeacrea l'lpOMe)KyTO‘IHOi;I aTTeCTAlluiM — 3K3aMCEH

KpuTeplm U II0Ka3aTe/il, HUCIO0JIb3yEMbIC IIpH OHNCHUBAHUM YPOBHHA OCBOCHUSA
H3YYCHHOI'0 MaTEepHaJaa HA IK3AMCHE

Kpurepuu IMoka3zareau

VpoBeHb 3HaHNs H3ydeHHoro |LIOHUMAHHE CYIIHOCTH KOPIIOPATHBHOTO MEHE/DKMEHTA, 3HAHHUE
Marepuaia paboT KJIACCUKOB U COBPEMEHHBIX YUEHBIX O KOPIIOPATUBHOM

MEHEKMEHTE U 3HaHUE OCOOCHHOCTEH IPUMEHEHUS

KOPIIOPAaTUBHOIO MEHEIXMEHTA B ONOIHOTEKE.

Yposens copmuposarrocty | Y MEHHE NPUMEHATE 3HAHHSA TIPUHIMIIOB H METOJIOB

YMCHI/II‘/'I KOPIIOPATUBHOI'O MCHECIPKMCHTA B OuoIMoTeKe : pa3pa60TI<a
JIOKYMEHTAIlUU W CXEMbI y4acTHsi OMOJIMOTEKH B KOPIIOPATUBHBIE
CTPYKTYpPBI
OIIEHOYHOCTb CyKICHHi BrIcKa3biBaHME OLEHOYHOI'O CYXKIEHHUS OTHOCHUTENIBHO 3HAYUMOCTH

KOPIIOPATUBHOI'O MCHEI’KMEHTA B LCJIAX CO3AaHUA U Bq)(bCKTI/IBHOFO €ro
HCIIOJIb30BAHHUA B ACATCIBbHOCTH OMONIMOTEKU.

O1eHKa «OTJIMYHOY» BBICTABIISIETCS CTY/ICHTY, €CII OH YBEPEHHO U B TIOJIHOM 00bEME BBITIOJTHIUIT
MPEAJIOKEHHOE TMPENOAABATENIEM 3aJaHue, MPOSIBUI TOTOBHOCTh NPHUMEHITh HMHCTPYMEHTAJIbHBIE
CPEIICTBA UCCIENOBAHUS JUIsl PELICHUs IOCTABICHHBIX 3a]a4, CAMOCTOATEIbHO NPUBOAUT NIPAKTUYECKUE
HIPUMEPBI U YBEPEHHO OTBEYAET HA YTOUHSIOIINAE BOIIPOCHI.

OHCHKa «XOPpOIIO» BBICTABIACTCA CTYACHTY, €CJIM OH YBECPCHHO U B IMOJITHOM 00beMe BBIITOITHUI
MNpEAJIOKEHHOC MpErnoaaBarcjieM 3aJaHUuC, CTapacTCd MPOABIIATL T'OTOBHOCTH K IIPUMCHCHUIO
HUHCTPYMCHTAJIIbHBIX CPCACTB MCCICAOBAHUA [JIs1 PCHICHUA TMOCTABJICHHBIX 3a4a4, HO IpPpU 3TOM
CaMOCTOATCIIBHO HE MPUBOAUT MPAKTUYCCKHUEC MPUMCPHI, b0 He YBEPCHHO OTBCYACT HAa YTOUYHSAIOIIHC
BOIIPOCHI.

OHCHKa «YHAOBJICTBOPHUTCJIILHO» BBICTABJIACTCA CTYACHTY, €CJIM OH HC YBCPCHHO W HC B IOJIHOM
00beMe BBITTOTHIIT NOPCMIOKCHHOC IMPEIIOAABATCICM 3aJdaHUC, HO CTApACTCA NPOABJIATH T'OTOBHOCTH K
MNPUMCHCHUIO MHCTPYMCHTAJIbHBIX CPCACTB UCCICAOBAHUA JJIS PCIICHUS ITOCTABJICHHBIX 3a/1a4.

OI_IGHKa «HCYHNOBJICTBOPUTCIILHO»  BBICTABJIACTCA  CTYACHTY, €CJIM OH HC  BbIIIOJHUII
MNpEaAJIOKCHHOC nmpernogaBaTejicMm 3aJaHHueC u HC NpoABJIKICT  I'OTOBHOCTDH K MPUMCHCHUTIO
HHCTPYMCHTAJIBHBIX CPEACTB UCCICAOBAHUA JIsI PEIICHUA IOCTaBJICHHBIX 3a/1a4.

BOHpOCBI AJIA MOATOTOBKH K 9K3aMCEHY:

1. Conepxanve TOHSTUH «MEHEIKMEHT KadecTBa»y U «CucTeMa MEHEIKMEHTa
KauyecTBa.

2. Konnenmus Teopun Beeobmero ynpaenenns kadectsa (TQM).

3. OmnbIT ynpaBiieHUs1 Ka4ECTBOM B SMOHUM.

4. Kpyxku KauecTBa Kak METOJ1 BCEOOLIETro BOBJICUEHHMSI IEPCOHAJIA B PELICHHE
po0JieM KayecTna.

5. Cucrema 5 S. MeTononorust BHEIPEHUS CUCTEMBI 5 S.

6. Meroas! Taryru.
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HcTopust pa3BUTHS U CTAHOBIICHUS DJIEMEHTOB yIIpaBlieHus kayecTBa B Poccuu
Cucrema BUII.
Cucrema KAHAPCIIUN.

. Cucrema HOPM, KCVYKII. Monens, ocHoBanHas TpeboBanusix MC UCO cepun

9000.

OCHOBHbIE NPUHIUIIBI YIIPABICHUS KAYECTBOM.

3HaueHUe MEKYHApOIHBIX CTaHIaPTOB HA CUCTEMbI MEHEKMeHTa kauecTBa (MC
NCO cepun 9000).

CtpyKTypa cUCTeMbl MEHEKMEHTA KauecTBa OMOIMOTEKH U OCHOBHBIE
TpeboBanust MexmyHapoaubix crangaptoB MCO 9001:2011.
Oxapakrepusyiite coaepxkanne pazaena S UCO 9001-2011 «OTBeTCTBEHHOCTH
PYKOBOJICTBa.

Oxapaxkrepusyite cogepxkanue pazaena 6 UCO 9001-2011 «MenemxxmMeHT
PECYPCOBY.

Oxapakrepusyiite coaepxkanue pazaena 7 UCO 9001-2011 «IIpoueccs
JKU3HEHHOTO IHKJIay.

Oxapakrepusyiite coaepxkanue pazaena 8 MCO 9001-2011 «13mepenue, aHanus u
yIy4IlIeHUE».

[Ipenynpexaaroniye u KOPPEeKTUPYIOLTIUE MEPOTIPUSATHSI.

[Topsiok pa3paboTKH TOKYMEHTHUPOBAHHBIX MPOLEAYp OMOIMOTEKH, CTPYKTYpa
nokymeHtupoanHoi CMK 6ubnmoreku.

[Tonutuka B o0mactu kauectBa. CTpyKTypa MOJUTHKH, €€ Ha3HaYCHHUE,
obs3atensHbIe TpeOoBaHus B cooTBeTcTBHH ¢ ICO 9001-2011.

Peanu3zanus nporueccHoro noaxoaa B OMOIHOTEKeE.

TunoBas Mojesb rporecca OUOINOTEKH.

['paduueckuit ananu3 CTPyKTYphI MPOIECCOB.

Cucremnbiii moaxod K MeHekMeHTy B cooTBercTBUM ¢ UCO  9000.
Opranuzanus padot o cozganuto u BHeapeHuto CMK B 6ubnuoreke.
Me:xnynapoansie crangapt I'OCT UCO 19011.

PykoBonsime yka3aHus 1o ayJuTy CUCTEM MEHEKMEHTA KauecTBa U/UJIM CUCTEM
AKOJIOTMYECKOTO MEHEKMEHTA.

OcCHOBHbIE MPUHIUIIBL, TOHATHS U METOJIbI ayIUTa B OUOIHOTEKE.
benumapxkunr: Bunel 6eHumapkunra. [loaroroska.

COop GeHUYMapKUHTOBOM MH(pOPMAIIHH. DTarbl MPOBEACHUS OCHUMAPKUHTA.
Ceptuduxanus. Llenu u 3agaun ceprudukanuy.

OcHOBHbIE NPUHIUIIBL, TOHATHS U METOJIbI ayIUTa B OUOIHOTEKE.

BuyTpennue aynutsl (mpoBepku) pynkunonupoBanuss CMK 6ubnuorexu.
I'OCT NCO 9004 xak ocHOBa /Jist pabOT 1O TaJbHEUIIIEMY COBEPIICHCTBOBAHHIO
NEeATEILHOCTH OUOJINOTEKH.

CaMoolIeHKa U IPEMUH IO KaueCTBY KaK MHCTPYMEHTHI COBEPIIIEHCTBOBAHUS
JESITEIbHOCTH OpraHu3aluu.

Mozenu 1 KpUTEpUH CaMOOLIEHKH MO 00ECIIeUYeHHIO KauecTBa JAesITeIbHOCTH U
ycIyr OMOIHOTeK.

HopmatuBel 1 MeToiMKa pacyeTa okas3areneid OuOINOTeKH.

MeTtoauka mpoBeeHHS SKCIPECC-CaMOOIICHKH IeATeIbHOCTH OUOIMOTEKN






